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REDACTED _ FOR PUBLIC INSPECTION

October 4,2013

7852 Walker Dive, Suite 200

Grcenbeft, Maryland 20770

in-iii iii ri i se-7 5e0, rax : 301 - 577' 557 5
"iniemet: www.isitel.am, e'mail: isi@isitel'oom

Marlene H. Dortch, SecretarY

f 
"a"tut 

Communications Commission

Offrce of the SecretarY

445l21fi Street, SW

Washington, DC 20554

EOCKET FILE COPY ORIGINAL

ACCEPTED/FILED

c?l I bt;t'ti3

Federcl f e'nitl,t31:nnc lonmlss:en

0ftice o! the Secretary

Re: WC Docket No' 10-90, WC Docket No' 11-42

2013 ETC A;;;;iReport of North Texas Telephone Company

StudY Area Code 442043

Dear Ms. Dortch:

on behalf of North rexas Telephone .colITI 'No* J=3t"1 lll files the

attached confidential-and redacted rersi'ois of tf" FCC Form 481 ETC annual reporting

information p*r,r* to sections s+.lrl ana 54'422 of the commission's rules'r North

Texas seeks confid;;ti"l t "ut-.rt 
*ati nottt'i'" Order for section 54,13(t)(2) financial

information.2 rrr. i"a*Ld version i, ar" u.ing fired this date via the FCC's Electronic

Comment Filing SYstem'

Pleasedirectanyquestionsregardingthefilingtotheundersigned.

SincerelY,

Eaoandale CorPonte Center, Sl"te 3'0-;i;';;;;r-,rt; 
Cinter curue, Easan'-MN 55121

irr,i air -qsz-2660, fax: 651 -452-1e0e

6849 Peachtree Dunwoodv Road

iai. ai. suite 2oo, Attanta, GA 30328

iiiii tiosae'21 05, rax: 77G4 1 G1 6oa

547 South Oakview Lane

Bounfful, UT Uolo
ioiii i tiofiet'as7 6, rax: w1 -2e4-51 2

& t$L-t*
John KuYkendall
JSI Vice President

30r-459-7590

cc: charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

)[,:;r:nu;"]i!,'i;il'!,T wcDgglgl.No. r0-e0 et at.,proteclive order, DA 12-18s7 rer' Nov' t6'20r2

(pr*oin. Order). 47 C'F'R' $ 54'313(0(2)'

Eli i'"l"?!!#n |';i|," f,3ff, o,', *
iioiii-i*ee&0arc, rax: 51 2-346-0822



Page 1

REDACTED. FOR PUBLIC INSPECTION!,.'

442043

/FILED<010> Area Code
NORTH TEXAS TEt. co.

<015> Area

<020> Year

<030> Contact Name:
with about this data

Person USAC should contact Jimy Dennington
Llir I U lill3

Federal Ctrn municaiicns Comm ission

254-893-4600
<o3s> contactrel;frX?::,U *,,". *

j iNY. denningt'on@toLelcom' 
neE

.orr, 
E#,?:,,.,'n""'ij$:: l",l:llIlry

<1OO> Service Quality lmprovement Reporting

<2oo> . outa8e Reporting (voicf+n<- 
check box if no outages to report

<210> 

-

<030>

<300> Unfulfilled Service Requests (voice)

a* 
" - 

Detail on Attempts (voice)

]rii, untun'utd Service Requests (broadband)

.ir;; 
" - 

Detail on Attempts (broadband)

0

ko fr p I ete otto ch e d w o*she et )

( co m pl et e ottoc h e d w o*she et)

(otto ch d6 cti Ptive d@une nt)

ktu ch d s ct i Ptive d oc u m e nt)

r7l
l-!Lll.--!-t

ffi
firlr-n
ll-]w<400>

<410>

<420>

<430>

<440>

<450>

Number of complaints per 
1'0oo 

ttsSt"tt ('"i*)^ar 1 llt,u Lg!"*g r

;ixed l-
Mobile
Fixed

Fixed

Mobile

Number of complaints per r'ooo tftorn"tt Ototou'nd)

<500> Service Quality Standards & Consumer Protection Rutes Compliance

<510> 442043Tx51'o

.UOO, trt.it""ality in Emergency Situations

(check to indi@te ceftificotion)

( ottd dl e d d es cn Pt iv e d ocu me n t)

(check to indicote cettifi@tion)

( otto ch ed d es ct iltive do c u m e nt)

( co fr Pl et e otto c h e d wo *s h e et)

( co m Pl e te ottd c h e d w o *s heet)

( @ fr Pt e te otto ch e d w o *s he et)

(if yes, complete oltdched wo*sheet)

(check to indicote ceftifi@tion)

(ottoch d6 cti Ptive d@ume nt)

(if not, check to indicote @iilicotion)

( comllete ottdched w*sheet)

Go m Pl et e otloch e d w o*she e t)

<610> 442043rx610

liii, companv Price offerinss (voice)

.ffi ;;;;v Price offerings (broadband)

lroi, op.,,.'ns companies.and,lo"'*ttO

<9OO> Tribal Land Offerings (

.iJo'o, voi." s"rvices Rate comparability

<1010> .r/N)? @ O
<1100> Terrestrial Backhaul (\

<1110>

liroo, t"r.t 
'nd 

condition for Lifeline customers

<2000> komplete atloched wo*sheet)

<2005>

Rate of Return carriers, proceed to ROR Additionat Do6umentation worksh:;e;: 
ckb indi@te ceftificotion)

( @ m Pt et e ottd c he d w o*sh e et)

<3000>

<3005>

Page 1

'l0/03/20 1 3
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REDACTED - FOR PUBLIC INSPECTION
Page 12

<010>

<015>

442043

NORI'I{ TEXAS TEL' CO

2014
<020>

<030>

<035>

aimilw DenningLon

in data
254-893 - 4600

-*,i"..i.saon@toEerccmnetffioR NG.ARRTER,'""*"'*

Page,.2

Certification of Officer as to the Acc"'"'o'tn"'"'" *"'o*"0'o"'
Certification of C'fflcer as re rtrE ^r!v!--' - - unlversal se*ictsupport

ea Code of Reporting carrier:

pe*ons wirrury makin. *o"*","."n,Iililil@ H:1il:11;[Ti:U'.1[:H'H:::E-
o^.ra. 59 tor, to'(b), orfine or imprisonment

10/03/201 3



Page 13

REDACTED - FOR PUBLIC INSPECTION

thisdata Jj-mnyDennington

indata line <O3O> 2s4-893-4600

j j-mny. dennington@totelcom Jet

ToBECoMPLETEDBYTHEREPoRTINGCARRIER,IFANAGENTIsFIIINGANNUALREPoRTSoNTHEGARRIER.SBEHAIF:

a*"*-*"" ", "-*. 
a. 

^*torize 
an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

ify fiat(Name of Agentffi
cerrfy rhat I am an officer or ure repo;illIri*; n y responsibilitesinl;i;;;;ililng ;""H;;#;;iuii oJt"potttng iequirements Provlded to the authorized

lt;and,tothebeStofmyrnowreoge,-il.i"p"J"noo"t".providedtotheautho'lzedagentisaccurate.

Et ta/03/20a3
ofAuthorizedofficer, cERIllE!-W

Officer: Toney Prathd

611i""p 2548934600

i 442A43 Date forthis form: Lo / Ls / 2or3

rfeltureunderthecommuni€tionsActof1934,47u.s.c.s55o2,5o3(b),orfineorimp'isonment
underTitle 18 ofthe United States Code' 18 u'S'C' 9 1001'

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

carrier; I have Prcvided

re data reported herein uasea on oata p'Jided by the reportint canier; and, to the best of mY knowledge'lht

03 /20a3
CERTIFIED ONJ,INE

Consultant_ Revenue Requirements

ofAsent: 512-338-0473

Carrier: 442043 form: ao /t

ffi;;;;;;;;;ffi;o,,,n.o,"n"n,*,nderthecommunicationsActof1934,18 0f the united states code' 18 U S C 9 1001'

47 U.S.C. SS 502,503(b), orfine or imprisonment underTitle

1010312013

Page 13
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Attachments



REDACTED. FOR PUBLIC INSPECTION

North Texas TelePhone ComPanY

ResponsetoLines500.510.ServiceQualityStandardsandConsumerProtectionRules

ComPliance

In establishing this certification nits 2005 ETC Order'l the FCC found that an ETC must

make 
o.a specific commitment to objective measures to protect consumers':r 

2 11'" Fcc found

that for wireless ETCs, compliance with cTIA',s consumer code for wireless Service would

satisfy this requirement" and that the suffrciency of other commitments would be considered on a

case-by-case basis.3 In this context, the FCC stated' 'to the extent a wireline or wireless ETC

applicant is subject to consumer protection obligations under state law' compliance with such

laws maY meet our requirement'"4

North rexas Telephone company (.company") hereby certifies that it complies with

applicableservicequalitystandardsandconsumerprotectionrulesundertheTexas

Administrative code, Title 16, part II, as established by the public ut,ity commission of rexas'

T"r"obligationsinclude,butarenotlimitedto'thefollowing:(t)filingaLocalExchange
Tariff which discroses rates, terms and conditions of service to customers pursuant to Subchapter

JrequirementsinSections26.20|-26.230;(2)adherencetostateconsumerprotection

requirements governing terephone providers as identified in Subchapter B, in Sections 26'21'

I Federal-State Joint Board on (Jniversal Service,CC Docket N o.96.45,Report and order, FCC 05.46 (rel. Mar'

17,2005) (*2005 ETC Ordef')'
2 Id. atpara.z9.
3 rd. rtteFCc noted that under the crIA consumer code, '"1"1i:::T::r:?;n*",\ilttillT.31T""li"ffi 

*

##xrn::,"**ml*1t"3"',ifliliJ':T"":ffiiTJ;"?i",""*'"*i'";(svpio'ia"speciric
disclosures in advertising-io) ,"p.ut"rv iaentirv iaill, .hu'g"' to* tu""' o' billing statements; (7) provide

customers the right to *:;i;;;ice for 
"t ""#i" """*?, 

te.ms; (a) provide ready access to_customer servlce;

(9) promptly respond r";;;;;li;.i", ura io*p'frf* t"""r""a hf*iou"*"nt agencies; and (10) abide bv

fii;;;T* rrotection of consumer priv acy 

"' 
Id' at n' 7 7'

4 Id. atr. 72.



REDACTED - FOR PUBLIC INSPECTION

26.37;and (3) service quality standards requirements as identified in Subchapter C, Sections

26.51 -26.57.

ln addition, the Company complies with numerous federal consumer protection standards

including, but not limited to: (l) Truth-in-Billing Rules outlined in 47 CFR 5 64.2401, and (2)

compliance with Federat CPNI rules, Red Flag Rules and other applicable federal and state

requirements governing the protection of customers' privacy'
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North Texas Telephone Company

Response to Lines 600-610 - Ability to Function in Emergency Situations

North Texas Telephone Company ("Company") hereby certifies that it is able to function

in emergency situations as set forth in the Code of Federal Regulations, Title 47,Part 54, Subpart

C,554.202(aX2)' and the Texas Administrative Code. The Company's network is designed to

remain functional in emergency sifuations without an external power source, is able to reroute

traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations as required by Section 5a.202(a)Q). The Company can change call routing

translations as needed to reroute traffic around damaged facilities. Changing call routing

translations also allows the Company to manage traffic spikes throughout its network, as

emergency situations require.

Speciflcally, the Company is able to function under emergency operations in accordance

with Public Utility Commission of Texas Substantive Rules $26.51 Reliability of Operations of

Telecommunications Providers and 526.52 Emergency Operations which include obligations for

continuity of service and emergency operations planning and service provision capability for

dominant carriers. Any central office not equipped with permanently installed standby

generators contains as a minimum four hours of battery reserve without voltage falling below the

level required forproper operation of all equipment. In addition, all central offices without

installed emergency power facilities have a mobile power unit available which can be delivered

and connected on short notice.

1 Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute kaffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."
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North Texas TelePhone ComPanY

Rates,TermsandConditionsforLifelineService

(ResPonse to Form 481, Line 1210)

Local exchange service rates and charges as specified below are for basic local exchange

service, including r"rl piJmg Servic-e, ana facilities only' The rates for other ancillary

services not speciflcally shown below q";r;.q"d qloffi Texas Telephone company's

tariff(s) on file with thi'e pouti. utihty commission of Texas' Unless otherwise specified

the rates and charges quoted below *" f* u period 9f one month' payable in advance and

pr""ii" *,ri.,'ir"a-nut r!t" calling within the local exchange calling scope'

Residential Local Exchange Access Line Rates(l)(2):

(,) Above listed fees do not include mandatory taxes, t": ** surcharges' including' but

not limited to TexasUniversal Service f*i'.ft*gt', 9-1-1 fees' and municipal franchise

fees.

(z) qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in

the attached Lifeline tariff'



![OR'I$I TE:TAS :IEIJEPIIOI\IE COMP}IIT
Local Exchangre Tariff

customer

1-. A qualifying low-income customer subscribing to
the Lifeiirre program shall receive federal and
state reductionJ to their :nonthly tariffed
residentiat local exchange access line rate'

Nothing in this section shall rrohili E .6 customer
*rro is-otherwise eligible for the Lifeline Program
iio*- obtaining and using telecommunications

"c"ip*""t 
and services desi-gmed to "iq. -such

REDACTED. FOR PUBLIC INSPECTION

SECIrION 1
Revised Page 10
Revised Page 10

an utilizing gualifying

5rh
4rhReplacing

I,oC.AI, EKCHAIIGE SSSVXCE

IV. IJIFEI,IIIE PROGRN,I

The Lifeline program is a retail local service offering
desigmed to makJ telephone service available at reduced
raEes to gualifying low-income customers'

e.. Genera].

n

telecommunications services .

3. Lif eline Program red.uctions do not apPIY to
surchargres, tixeS, Iong distance S_ervi.ce, 976 and
;ah;;---infor*"tion related telecommunications
services, and optional services such as custom
calling features. customers may obtain these
servicEs, where available, at their discretion'

4. Assistance is provided to lhe- gualifying 1ow-
income customer bY:

a. A one-year, noa-interest assess, deferred
payment plan for pa)rment', uF to $200, of
ieivice Lonnection- charges associated with
ifr. establishment of telephone service for
ift. gualifying low-income customer' service
connection- charges include those charqes,
ipecified in Section 2 of this tariff,
cirstomarily assessed for the esEablishment of
telephone services.

D

Effective: APriI 2, 201'2
By: ToneY Prather
Title: President

-FOR COI4MISSTON STATI{P
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NORTII TEICtrS'!'ELEPHOIIE CO[mA![r
Local Exchange Tariff

I,OC]AI. E:(CEAreE

fV. ITIFEITIIIE PROGRAI'I (Continued)

6rh
5rh

sEclfroN 1
Revised Page ti-
Revised Page 3-1Replacing

gERYICE

lt. G,eaeral (Continued)
D

T5. The Company may not disconnect the service of a

Lifeline frogram customer for the non-payment of
tol} charges. However, the Company reserves the
iight -c" i*pr.t..tt toII brocking, at no, charge' if
the customer incurs a sigrniiical! - balance of

""pria--t"r1 
biils. The company will inform the

customer, by a-irect mail, of this change t'o their
service due to-lfre cusEomer's non-payment of tolL
chargres. Upon Ehe customer's payme-nt of all
o',rts[anAing ColI charges, the Company shal1 remove
mandatory Lo1I blocking at no charge'

Upon subscribing to th-e r'if eline Program' a

.i"io*"t wi,I o; of f ered a subscription' at no
charge, to t'o1l blocking service (in exchanges
;ii;;;-'EechnicJrrv availible) which denies Ehe-
customer accesl to the long $istance
i"i"""*"ications network; however, the customer
is under no otli_gat.ion to accept the subscriprion
to toll blocking-

The r,ifeline Program rat'e reductions will not be

available on . r-"ttoactive basis unless approved
;y f1.[- p"Uflc Utility Commission of Texas or the
r,L*-rt.o*e DiscounE Administrator {LrDA) '

T5.

7.

8.

T

TLifeline customers
monthly loca1 number
subject to National
Inc. Tariff No. 5.

will not be assessed the
BortabilitY charge w!ic! is

richange Carrier Stssociation,

Effective: APril 2, 20L2
By: ToneY Prather
ritte: President

------FOR COMMTSSTON STA[',IP---- ---



T

REDACTED - FOR PUBLIC INSPECTION

sEgrroN 1
lIORrg trEXAS rEr,EPlIot{tE co![PAl{v 1st Revi""A p"gE-ir. r
iocaf Exchange Tariff Replacing origin"i P;;; l-1.L

IJoE}L E:XCE}IIGE SERVICE

IV. I,IFEI,INE PROGRA}T (CONtiNUCd)

B. DeEignated r'f'felLne Progran Ser*l'ce

TheCompanyshalloffervoicetelephonyservicesthat
provide rhe rorriwii;-]";;lil""rities as desisnated'
iifetitte Program services :

l-- Voice grade access to the public switched network
or it.s- functional equivalent

Z. Minutes of "I!--ior-iocaf 
service provided at no

.aAitiotaf charge to the.customer
3. Access to emergrencY servlces
4- To11 blocking service

- -- -F'OR COMI4rssroN srAl'{P

Ef fecEj-ve: APriI 2, 2Al2
ny, ToneY -Prathertitte: President
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DIOBTE TEK}S rELEPEOIIE COUP}$TS

i""it Exchange Tariff 5th
Replacing Ath

sEctrloN 1
Revised Page 12
Revised gage L2

IV. L,IfEf..IfIE PROGAjA!'I

c. EltgibtlitY

IJoC}! ETCSANEE SEMTTCE

(Continued)

Reguireneat

1. Qualifying tow-income tBIigible) Customer
Criterra

-FOR COMMISSION STAI'IF

An eligible customer - shall be defined as an

individual *rroIE- 1""""r -household income i"- 1! ?I
below L50t ot'Efre-iEAeiat povertv guid'elines or r-n

whose householA-;;Jidd a- perso-n who receives or
has a child tito-iEi"i"*J fienefits from at' least
one of the following Prograns:

a. Med'icaid^
b. Supplemental Nutrlta-gn Assistance Programu' 

i;E-NAP; itYt a Food. stamps) . --- 'c. suppreme;t;i securirv rncome (ssr)
d. Federar iifiiil-fio"sii's Assistance (rPHA) or

Section I -
e. Low-rncoie tteat and EnergM Assistance Program

(LIHEAP)
f . i;lth- ienef its -coverase undgr !l:-"t"t'

children;"'-fr"irth- rnsuiance Proglam (cHrP)

g. Nationar 3"ii;i-i"nt[ Diogrram's-Free Lunch

h. BH3IH* Asslstance for Needv Families

The Lifeline Pfogf?m ra,te reductions' will be

nrovided p"t' "iigiUfe 
cus.tomer' The Low-Income

biscounr adminLi^t7a6; tr,riii*wirt -Pl"-Td" a rist
of eligible .ififfi;J-to-the company each month.

Obligations of t'he Customer

a. Customers whose-annual household income is at
or uer'Jw 

""I65t--;t- ir'" f ederal 
-qg11ert{

i-,i:.a"r-i#L oi 
- wr'o participate in FPHA or

LTHEAP programs qav JEri-eniorr for r'iferine
rtost"*'i#; fi ;" . ff J"*p t eti:1e^ -in aool i c at i on

form ana returning jl-to l.,ioa' -ilroe will
send "* bi;;k aiprication upon customer
request-LIDAcan6E--ieacUeaatl--866-
4LITEUP. Current customers receiving
benefiti 'nOei*illd-icaia' 

SNAP' - |sr or CHIP

will # iJiit"i to the Lif eline Prosrarn

automat,ic enrollment piocedures - as provided
bY Ehe iroe unless t-trly plgY+-gf^ " written
requesc i" 

-if'* l':re fo ['e -excluded f rom the
r,ifeline Program'

Ef f ective: ,June 1, 20Lz
ty, Toney -Prathertitte; President
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NORTH TE]GS TELEPHONE COMPANY

Local Exchange Tariff

IV.

5 t,h
4Eh

SECTION 1

Revised Page 13
Revised Page 13

LOCAL EXCHANGE

Replacing

SERVICE

LIFELINE PROGRA!{ (CONIiNUCd)

C. Eligibility Requirement (ConEinued)

2. obligations of t'he Customer (Cont'inued)

b- A customer who is
Program but does
at the time

eligible for the Lifeline
not have telePhone servrce
the LfDA Provides t!=
to the comPanY, shaIl be

eligibilit,y list to the company, sllcl,"

-oonnnsik)le foi-iniiiat'ing a reguese for theresponsible for
Lifeline Program from the Company'

3. obligations of the ComPanY

LTDA
the
r,he
for

a.

customers

ToneY Prather
President

T
will provide a IisE of eligibae--"":::T:t" to

company on a ;"lhiy t-as.is '- upon receipt of
1ist,, the ao*p""V- 

-"-fLff--begin 
r-educed billing

ito=. customers within 3o days '

4. Discontinuance of Servrce

Discontinuance of Lif eline l.'f::unts i::Theffi;;;;s --- automat i'c-a1lY - enrol led :

e1 igibil itY period for automaticallY
:il3ii:;"J,,=."'i'JJ= 

- i" tl9 ::,lsth--3r ::::::;;;iil;"i-- i" rexas 
-ir-qal.th- - -?19 -IY:"iE:fii:X"Lo**-i=sion (rHHsc) benef it'--Il^Y.:., "

periodlillffi.t."iiv eriJorlea :Ys!"*?T:.^,Yi-11-^l?Y:
of 50 daYs for renewal

:;'$$,'i;;;tv ;; "";'. ih"i: -IY"t:.::""t::::'J "'""""ir"-?'"tJrrt""L with . i'rDA 
-, ,Y1,1'. t'he

!ipii"-ti"n of their automatic enrollment'

Discontinuance of Lif eline D-i:i"11t-1., .,:::
have self -enroI1ed:

a./t

EOF- r\5r\
7.:i Fn
r-J
a5n
(.J L.-l:1: -- F:i6 'i
=lE 

().j+ B

=cn'aP
t:) [n
AGr

C-.Jdg

b.

lt
J
C
F
:l
l_)

customgrs who frave sert- -errrr'!+ss '

Individuals ""J- receiving. Ugnelils,:?:?Y::
;ffi;';;;;;; ;\; ,r,o -!::" :::-,11f-"'::il;;"'-C;iiiications' - .&r€ eligi!lt^^,.::
i"""i"" lne i,ifeline Discount for seven

;HH:: *i-,iin includes a period of 60 
^ 
davs

+-ha i vffiffi ' -^,ii'"i.,' .;;- ii{t"-"1,-*"{- "::L,::::iSiiiiilrtT;;" *i$ Lrne ror an additional
seven months.

By,
TitIe:

FOR COMMTSSION STA}4P-



E.

NORTH
Local

TEXAS TELEPHONE COMPANY

Exchange Tariff

REDACTED - FOR PUBLIC INSPECTION

sEcfroN l-

2nd Revised Page 14

Replacing lst Revised Page 14

-FOR COMMISSION STAI"IP

rv.

LOCAT EXCIIANGE SERVICE

LIFELINE PROGRAIT{ (Continued)

D. Depoeit and, Credtt' Requiremente

1. rhe Companv sha}.} n",pl"3loi::U from charging a

service deposrt Ln order to initiate the Lifeline
Program if the eligible - .customer voluntarily

, €r".i!"'to ieceive to}I blocking '

2. The Company may charge a service deposit if Ehe

eligiblec,stomei.^*iJii"'subscripti?'toto1].
bl"Jil;;''tp""subscribingtotheLiferineProgram'

3. In instances where the Company- ' may require a

service deposit, the same 
-credit verification

procedur"f--uJ dePosi-t 
-regutations used for all

applicant-s J'" "ppiv 
for sErvice with the company

are also applicable to-efigiUle customers for Ehe

Lifeline Program'

Service Conneetion Chargee

l. Service connection charges do ' not apply Eo

eligibte cusEomers ;ith- existing' qualifying
service converting to trhe Lifeline Program'

2. Serrrice connection charges do apply when:

a- Existing eligible customers request
additional non-q"":-:.rvi"g -services at the
time Lifeline P';;;;;il ieduced' billins is
inieiated '

New customers (those .wiEhout exisEing local
exchange ,.""==-'t"'-'i""1 eligible for the
r,ifetine erogram establish service: - "'..:-t,-, 

J

,i
i""i 'l'-,'i '.'"i ;li;1 2u 

Iit
i "R:i:, {i,.^.*.-Fri ,=--)i coli-t-R*:' l; -a:^N;E;*:::

b.

By:
Ti-Ele:

Toney Prather
PresidE'nt



NORTE
Local

ITE:KAS TEI,EPHOITE
Exchange Tariff

T

D

E'.

REDACTED - FOR PUBLIC INSPECTION

SECTION 1coldPAlr' 3rd Revised rage 1-5

Replacing 2nd Revised Page l-5

IOCAI, EKCIIA}IGE SERYICE

moves or changes
to the Lifeline

--FOR COUMISS]ON STAMP

rv. &IFELME PROGRjFI!| (Continued)

E. Serrrice coaaeetion chlrrgteg tContinued)

2. Service connection charges do apply when:
(Continued)

c. Customers make subsequent
iit"t initial coillection
Program.

I,ifell,ne Frogram Rat€ Redtrctsion

l. ImPlementation

The Company shal1 provide billing to all Lifeline
Program "r-igiurt.c'istorners 

within its service area
in accordance with th; commission's substantive
Rules.

In insEances where a customer inquires- about
particip;f; in the Lifeline Program' the company

shal1 ptotia" contact information for LIDA'

Effect,ive: April 2, 20Lz
By: ToneY -Prathertitte: President



NORTII TEXAS TEI'EPIIONE

Local Exchange Tariff

REDACTED - FOR PUBLIC INSPECTION

COMPAIiIT
1st

LOCAL EXCIIANGE

Replacing

SERVICE

SECTION 1

Revised Page L5

Original Page 15

D

Byt
Ti-t1e:

ToneY PraEher
President

ffiqP?ffiflorTEr^.;

JUl.lo5'01 mogr 24058

UoNTROL r 

-

- --FOR COMMISSION STAIV1P



}IORITE
Local

xv.
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trTTAS TET,EPEOIIE COIIIPAII:T

Exchange Tariff

'JoC..I, 
E:KCEnIIGE

T,XFEIJINE PROGIUAI'! (Continued)

F. Lifeline Program Reto Reduction (Continued)

2. Amounts

The Company shal1 appfy Lifeli-ne Program rate
reducrio#,' r.r*"JiiJiif" customer. &s described
below-

SECTION 1

4th Revised Page L7

Replacing 3rd Revised' Page 1-7

SERVTCE

Federal Reduction aPPlied to- 
f'eaeraf Subscriber Line
ctutg. and Residential
;;;;i Exchanse Access Line
Charge

Maximum StaEe Reduction to----f""iAentia1 Loca} Exchange
Access Line Rate

D
D

T

T

b.

41 .C.F.R
Section 54 - 403

s3 .50

-.FOR COMMISSION STA}JIP

EffecE.ive: aPril 2, 20L2
;yr ToneY Prather
ritle: President

MonthlY
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NORTH TEXAS TELEPHONE COMPANY (SAC 4420431

ATTACHMENT . LINE 30T9.3021

ATTACHMENT REDACTED IN ENTIRETY


